‘ ‘ Housing Services

At CHR, we believe that affordable and safe housing is a critical component
to support recovery and optimal health.

CHR’s Homeless and Housing programs help hundreds of individuals and families find and maintain housing. All of
our homeless and housing services use a person-centered approach that tailor services based on individual need and
preference. Additionally, all of CHR's mental health and wellness services are available to individuals in our Housing
programs, when needed.

HOMELESS DIVERSION SERVICES

« Time-limited phone-based or in-person services for those experiencing a housing emergency that could not be
resolved through an initial call to 211

« Services may include mediation, systems navigation, resources and referrals, linkage to homeless shelters or
homeless outreach, as applicable, and one-time financial assistance when appropriate and available.

HOMELESS OUTREACH AND ENGAGEMENT SERVICES

« Provides homeless outreach, canvassing and case management for eligible individuals.

- For ongoing services, participants must have a significant mental health issue.

« Programs include PATH and Homeless to Housing which serve the Greater Hartford communities.

+ Referrals may come from community providers, concerned citizens, individuals experiencing homelessness.

+ Assists with system navigation, linkage to housing, medical/mental health services as well as benefits, entitlements
and/or employment.

RAPID RE-HOUSING (RRH) PROGRAM

« Links families and individuals in the Greater Hartford, Greater New Britain, and Bristol regions who are experiencing
literal homelessness to resources and housing.

« Program participants are eligible for short-term rental assistance as well as housing stabilization supports.

« Assists with linkage to employment resources, community supports, as well as entitlements and benefits.

PERMANENT SUPPORTIVE HOUSING PROGRAMS

We provide rental assistance and supportive services for those who are homeless and have a disabling mental health
conditions.

+ Next Steps Program/Scattered Site programs in Enfield, Manchester, and Willimantic.

+ Pilots Program in Manchester and East Hartford.

« Manchester Supportive Housing Program in Manchester.

« Center Street Apartments (1 & 2) in Manchester (also offers affordable housing).

« Healthy Homes: Rental assistance and supportive housing for individuals who are homeless or at risk of
homelessness and are living with HIV or AIDs.

+ Promise House: Non-time-limited housing for young adults aged 18-25. Services include a rental subsidy and on-site
case management.

Referrals for CHR housing programs (RRH and PSH) come directly from the Coordinated Access Network. Referrals for Homeless
Diversion and Outreach can be initiated through 211, self-referral, or the community.

CHR’s homeless and housing services aim to provide not only short-term basic needs but also support and planning to ensure long-
term stability and meaningful connections within their community. Placement in services depends on eligibility, prioritization, and
availability.
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CHR accepts referrals from parents, guardians, family members and friends. We also take referrals from schools, hospitals, private

providers, primary care physicians, pediatricians, community agencies and emergency service personnel, to name a few. We also

welcome self-referrals.

CHR accepts Medicaid, HUSKY, Medicare and most major health insurances as partial or full payment for services.

24-H

our On-Call Emergency Professional Coverage

Crisis Intervention and Support
Outpatient Services (Adult, Child and Family)

Clinical and psychiatric assessments
Evaluation, treatment recommendations and
medication management

Individual, family and group therapy
Treatment of depression, anxiety and other
psychological problems

Substance use assessment and treatment

Child and Family Specialty Programs

Trauma-Focused Cognitive Behavioral Therapy
Adolescent Community Reinforcement Approach
Foster Care

Community Support for Families

693 BLOOMFIELD AVENUE, SUITE 101

BLOOMEFIELD - CT 06002 HARTFORD - CT 06105
71 WESTCOTT ROAD THE CENTER FOR HEALTH &
DANIELSON - CT 06239 WELLNESS
444 CENTER STREET
MANCHESTER - CT 06040

77 HARTLAND STREET, SUITE 415
EAST HARTFORD - CT 06108

955 SOUTH MAIN STREET
MIDDLETOWN - CT 06457

153 HAZARD AVENUE
ENFIELD - CT 06082

Child and Family In-Home Services

Functional Family Therapy

Intensive In-Home Child & Adolescent
Psychiatric Service

Multi-Dimensional Family Therapy

Adult Services

Intensive Outpatient/IOP Plus

Residential Substance Use Treatment Program
Community Support and Rehabilitation Programs
MAT for Opiate Dependence

Adult In-Home Services

Mobile Crisis Response Team
Assertive Community Treatment

Primary Care and Wellness Services

Whole Health and Behavioral Health Home

Housing Services

999 ASYLUM AVENUE, SUITE 502

Residential, Outreach and Supportive Housing Programs

55 MAIN STREET, SUITE 410
NORWICH - CT 06360

391 POMFRET STREET
PUTNAM « CT 06260

1310 MAIN STREET
WILLIMANTIC - CT 06226

1491 WEST MAIN STREET
WILLIMANTIC - CT 06226



